Welcome to Mercy!

As one of the first people to
welcome patients and visitors
to the Springfield campus, I'd
also like to be one of the first
people to welcome you to the
Mercy family.

Many years ago when I was
singing for a living, a lady told
me something I will never forget.
“The good you do will always
come back to you, and it doesn’t
cost you a thing.”

Good customer service is part
of who we are at Mercy. It is
one of the reasons I work here.
And one of the reasons you

are going to love it.

Homer Boyd
Guest Services shuttle driver
Springfield

You can follow co-workers: rom all across Mercy as they
welcome St John’s Joplin to the ministry. www.mercy.net



