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Instructor: 
Email address: 							
Office location: 
Phone:


Course Goals 
Students who complete this course successfully will be able to/have working understanding of Mercy’s expectations in regards to:
· Mercy Culture
· Mercy Signature Service
· Mercy Policies
· Professionalism/Teamwork
· Addressing Patient Concerns
· Documentation
· Navigating Epic applicable to position responsibilities
· Referrals
· Release of Information
· Overview Insurance workflow/understanding/addressing concerns - position specific
· Medical Terminology
· Patient Service/Care Standards
· Rooming
· Position Specific Job Knowledge and Technical Skills

Required Texts, Materials, or Equipment - All Materials and Equipment will be provided. Students should practice Mercy’s dress code to the best of their ability. If you are assigned a laptop for use while in training, it is your responsibility to ensure it is returned in good condition.

Daily Work/Homework - Students are expected to be on time (8-4:30pm) and prepared to participate each day.  E-Learning and competencies/task sheets will be assigned and expected to be completed by the conclusion of the course. All course work should be completed while on the clock at Mercy Academy.
Explanation of Evaluation System - Students are expected to adhere to all of Mercy’s policies and best practices.  Care should be exercised to assimilate culturally and professionally while mastering work flows.   Students are expected to complete competency verification on skills, medication test, assigned E-learning, and task sheets as assigned.  Students will receive an evaluation over their efforts and accomplishments. 
Inclusive Learning Environment Statement - The best learning environment––whether in the classroom, or on the floor of the work site- all members should feel respected while being productively challenged. At Mercy Academy we are dedicated to fostering an inclusive atmosphere, in which all participants can contribute, explore, and challenge their own ideas as well as those of others. Every participant has an active responsibility to foster a climate of intellectual stimulation, openness, and respect for diverse perspectives, questions, personal backgrounds, abilities, and experiences, although instructors bear primary responsibility for its maintenance.  Students need to be their own advocate.
1. ATTENDANCE POLICY -It is strongly suggested that student do not miss anytime during this probation period.  Missing students effect their learning process and that of other students due to the integral schedule involving accesses and subject matter experts.

1. DISABILITY RESOURCES: If you have a disability that requires an accommodation, please speak with instructor and leader.

Disclaimer
The instructor reserves the right to make modifications to this information throughout the period.


-------------------------------------------------------------------------------------------------------------------------------	
	

I _____________________________, on ___________have read, had the opportunity to ask questions about Mercy Academy.  

I _____________________,understand the expectation outlined above.	
	


	
	
	




