Do | Really Need the ER?

Mercy has options that can save you wait time and medical costs.

In case of emergency, call 911 immediately.

PRIMARY CARE WALK-IN CLINIC/
VIRTUAL AND URGENT CARE
IN-PERSON VISITS VIRTUAL AND
Start here for most medical IN-PERSON VISITS
concerns, wellness care and chronic Immediate care for minor
condition management. illness or injury.
GOOD FOR: GOOD FOR:

Annual physicals * Colds and flu

Routine screenings Minor cuts and burns

Vaccines

Sprains and strains
Chronic conditions
Medicine refills

Colds and flu

Asthma

Anxiety and depression

Sprains and strains
Cuts requiring stitches
Broken bones
Concussions
Vomiting and diarrhea

CARE NOW NAVIGATOR

Get primary care 24/7/365. Share your symptoms in our free
MyMercy app and get care quickly with a video visit for the same
cost as an office visit. Available to all Mercy patients ages 18+ with
a MyMercy account.

Mercy Kids Care 365 offers care when you call your clinic after hours.
A nurse will help you navigate symptoms and will connect you to next
steps, if needed, which may include a video visit.

GOOD FOR:

* UTls * Pinkeye

* Insect/animal bites * Yeast infections

* Vomiting/diarrhea * Sinus infections/COVID/flu/colds
* Rashes * And more
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EMERGENCY ROOM

The best place for serious
medical conditions.

GOOD FOR:
* Feverin a child less

than 3 months old
* Chest pain
* Shortness of breath
* Sudden numbness,
weakness or speech difficulty
Severe belly pain
Coughing or vomiting blood
Uncontrolled bleeding
Mental health crisis
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Scan here to find and
schedule care online or
visit mercy.net/RightCare
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