Mercy Rehabilitation Hospital Outcomes

Outcomes Data From: Jan. 1, 2020 — Dec. 31, 2020

The information provided is an accurate representation of the outcomes at Mercy Rehabilitation Hospital. It
shows where our patients discharge after leaving rehab, a breakdown of our overall patient mix, as well as how

satisfied our patients are with the services they received.

Patient Mix

Mercy Rehabilitation Hospital discharged 1,296 patients in 2020. Patients receive a minimum of 3 hours of

therapy per day, five of seven days per week.

Male / Female Mix

Female — 54.3%

2020
2020 National
Average
Number of Patients Served 1310 Not Applicable
Average Length of Stay 12.60 days 14.10 days
% of Patients Discharged Back to Home 79.5% 76.8%
(Higher is better)
% of Patients Discharged Back to Acute Hospital 8.2% 11.5%
(Lower is better)
% of Patients Discharged to Long-Term Care 12.2% 14.6%
(Lower is better)
Functional Measure Score Change:
(Higher is Better) 44 44.8
Neuro Mix: 51% Neuro Mix: 51%
Stroke ................ 22% Stroke............23%
Spinal Cord..........5% Spinal Cord........ 5%
: N Brain Injury....... 12% Brain Injury..........11%
Diagnosis Mix Other Neuro........ 12% Other Neuro......... 12%
Hip Fracture....... 13% Hip Fracture.......... 9%
Joint Replace.......3% JointReplace......... 3%
Other Ortho........7% Other Ortho............ 6%
Average Age of Patients 71.8 70.8
Male — 45.7% Male — 50.8%

Female — 49.2%
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*Uniform Data Systems

Patient Satisfaction

After discharge, patients are mailed a satisfaction survey. These surveys are administrated by Press Ganey Associates,
Inc., one of the most highly-esteemed and respected patient satisfaction benchmarking services throughout the health

care industry. Patients are asked to rate their overall rehab experience. Nearly 91% of patients would recommend
Mercy Rehabilitation Hospital to others.
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